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September update  - UCL Centre for  
Co-production in Health Research 
 

Hi everyone! 

We have an exciting autumn coming up! Read on to find opportunities to get 

involved, discover new co-production resources, and hear different perspectives 

on what co-production can help us learn within the Centre and beyond. 

 

 

What is a Co-creation Session Like? 

 

A group of people co-creating at one of our events! 

 

This blog has been written by Centre Co-producers Lizzie Cain and Susan 

Anderson to share more about what co-creation sessions are like with the UCL 

Centre for Co-production in Health Research. 

We’ve been developing the Centre during what we call our co-creation sessions 

for a while now, in fact since late 2017, and we would love for you to come join 

in! Everyone is welcome. We are always trying to put our principles to live by 

into action. This means that as we dream up the future for the Centre together, 

https://cpb-eu-w2.wpmucdn.com/blogs.ucl.ac.uk/dist/c/605/files/2019/04/UCL_CentreCoPro_PrinciplesLiveBy-14stljg.pdf
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people with all sorts of perspectives are joining in! We want as many voices 

involved as possible because together we can do so much more than we can alone. 

Here’s how it works. 

What happens in a co-creation session? 

First we get to know each other a bit! For us as a Centre, this is about who you 

are as a person and what you’re interested in. Everyone’s voice is equally 

important, so no job titles please! Before we get started, someone will share a bit 

about where we’ve got to in previous sessions and explain the planned goals for 

the session so everyone is on the same page (although this often varies as things 

always take exciting and unexpected turns!). For most of the time we’ll work 

together creatively - Play-Doh is sometimes involved. :-) Each session has 

different goals, but they’re all related to planning the Centre’s work, learning 

about co-production, and learning from each other. We’ll usually get together for 

a few hours, so we’ll make sure to take a break (for a brew n' a snack!). After 

each co-creation session, the team coordinating the Centre development works to 

continue moving the Centre forwards based on the decisions we made 

collectively. 

To hear more about some of our past events, check out Laura’s blog or Mandy 

and Susan ’s blog. 

  
A photo from our last co-creation session – a table covered in Lego, and a Play-

Doh Lego sculpture of a question mark and squiggly lines pointing outwards that 

says – “Radiating Questions”. 

 

 

 

https://blogs.ucl.ac.uk/public-engagement/2018/03/12/ucl-centre-for-co-production-in-health-research-the-adventure-begins/
https://blogs.ucl.ac.uk/public-engagement/2019/08/08/dreaming-big-pilots-2/
https://blogs.ucl.ac.uk/public-engagement/2019/08/08/dreaming-big-pilots-2/
https://blogs.ucl.ac.uk/public-engagement/files/2019/09/20190709_162916.jpg
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Who comes to co-creation sessions? 

Anyone who is curious about co-production and the Centre is welcome to attend! 

If this sounds like what you’re up for you’re welcome, there is no experience 

required. Please come along! We’ll be there (Lizzie and Susan) alongside some 

representatives from pilot projects we’re funding and a varied mix of 

collaborators – patients, carers, researchers, students, and community members. 

Each event has about 30 people – some brand new to the Centre, and some who 

have been involved for a while. 

Will the event be accessible? 

Accessibility is very important to us. Each event will be held in an accessible 

space with an accessible toilet. Before the event, we’ll ask you about anything 

else we can do to accommodate your needs, so please let us know! 

What can I expect from the next co-creation session? 

Our next co-creation session is on Thursday 26 September 13:30-16:30 (King’s 

Cross area). Lizzie will help us take the next steps together to: 

 Think about the big picture for the Centre and how we might start to 

evaluate it as a whole 

 Reflect on the Centre’s aims – what would it actually look like if we 

achieved them? 

 Consider what evidence we’ll want to collect to understand our progress – 

and we mean evidence in the broadest sense! This could be numbers, how 

people feel, or even Play-Doh (we do love Play-Doh!). 

 Understand what difference the Centre is making for individuals, 

organisations, and wider research and health practice. 

Thinking about evaluation and what success might look like as we plan the 

Centre’s work is important so we can make sure we’re reflecting on what we’re 

doing, improving as we go and helping us build on our understanding of co-

production in practice. We can then share our experiences and the learning we 

develop to help others explore the potential of co-production in research, health 

practice, and beyond. 

How do I sign up? 

Please email me – Susan coproduction@ucl.ac.uk if you’d like to come along. 

We’re excited to have you on board! I’ll let you know if there’s still space, and 

can share more information about the Centre and other opportunities to get 

involved. 

https://blogs.ucl.ac.uk/public-engagement/2019/07/03/its-national-co-production-week-just-another-named-day-of-the-year-or-something-bigger/
mailto:coproduction@ucl.ac.uk
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If you’d like to keep hearing about what we’re up to and what we’re learning at 

the UCL Centre for Co-production in Health Research, sign up for our newsletter, 

email Susan coproduction@ucl.ac.uk or tweet @UCL_CoPro. 

 

 

 

What's New in Co-production? September 
2019 

 

Colourful signs say “soon!” and “coming up!” 

 

This blog shares ways you can get involved with the UCL Centre for Co-

production in Health Research, and a range of other resources and co-production 

events. 

One of the best parts of each day at the UCL Centre for Co-production is learning 

more about co-production from the resources so many of you share! Each month, 

you can now look forward to a blog like this where we’ll pass on ways to get 

involved in and learn about co-production and related topics. 

https://wwwdepts-live.ucl.ac.uk/event-ticketing/ucl-cchr-list/
mailto:coproduction@ucl.ac.uk
https://twitter.com/UCL_CoPro
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Get involved in the UCL Centre for Co-production in Health Research: 

Email Susan coproduction@ucl.ac.uk if you’re curious about any of these 

opportunities. 

 Come explore how to evaluate the Centre work and determine what success 

looks like on Thursday 26 September 13:30-16:30 (King’s Cross area). 

More on what to expect can be found in our blog about what a co-creation 

session is like! 

 On Thursday 31 October 13:30-1630, come help us work on our learning 

and development support for co-producers (West London location TBC) 

 Soon, we’ll be recruiting for members to join our Centre development 

advisory group also known as the Allies Group to advise on Centre 

development more consistently. Watch out for more about this in a few 

weeks! 

 Let us know if you’d like to collaborate on a blog! You could share a bit 

about yourself, share learnings from co-production projects, or let us know 

if you have any other ideas. 

 Send us resources to feature here next month, or tag us on Twitter 

@UCLCoPro 

 

Check out these events: 

We’re looking forward to the Young London Peer Research Network event in 

London on 24 September 

There will be a workshop on co-production within the National Care Forum 

Managers Conference 4-5 November 

If you’re a social enterprise, consider applying for the Hatch Impact peer 

accelerator program starting next month 

If you’re a carer, you can join Carers UK and attend their conference 10 October 

Help co-create a framework reporting on projects by attending this Standardised 

Data on Initiatives - STARDIT event 

 

 

 

mailto:coproduction@ucl.ac.uk
http://blogs.ucl.ac.uk/public-engagement/2019/09/04/whats-co-creation-like/
http://blogs.ucl.ac.uk/public-engagement/2019/09/04/whats-co-creation-like/
http://blogs.ucl.ac.uk/public-engagement/2019/09/04/co-pro-irl-cat-jacq/
https://twitter.com/UCL_CoPro
https://www.eventbrite.co.uk/e/peer-research-network-tickets-62707298217
https://www.nationalcareforum.org.uk/ncf-events/ncf-managers-conference/
https://www.nationalcareforum.org.uk/ncf-events/ncf-managers-conference/
https://www.impact.hatchenterprise.org/
https://www.impact.hatchenterprise.org/
https://www.carersuk.org/how-you-can-help/join-us
https://www.carersuk.org/index.php?option=com_rsform&formId=124
https://www.eventbrite.com.au/e/standardised-data-on-initiatives-sharing-the-who-how-and-what-tickets-70595223213
https://www.eventbrite.com.au/e/standardised-data-on-initiatives-sharing-the-who-how-and-what-tickets-70595223213
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Learning about co-production and more: 

  
Cartoon stick figures hold up colourful letters spelling "learn". 

 

BAME Voices in maternity project - hear more from Emily about the work (this 

is one of the Centre Phase 2 Pilot Projects) 

Royal College of Obstetricians & Gynaecologists - have shared info 

about maternity experience and co-production 

Equity-Centered Community Design Field Guide - we’re excited to dig into 

this guide 

Think Local Act Personal (TLAP) - has a short n' sweet podcast episode on 

creating the right conditions for co-production, and have shared more about 

personalising care through their blog and the Making it Real framework 

Imperial College London - share some reflections and examples from their work 

on co-production in research 

Co-production Network for Wales - Noreen compares traditional and co-

production approaches to public service development 

Co-creating Welfare - watch a video about work and read more about the project 

Of course, you can also check out the rest of our blogs! 

If you’d like to keep hearing about what we’re up to and what we’re learning at 

the UCL Centre for Co-production in Health Research, sign up for our newsletter, 

email Susan coproduction@ucl.ac.uk or tweet @UCL_CoPro. 

https://www.linkedin.com/pulse/bame-voices-ensuring-black-ethnic-minority-womens-heard-ahmed/
http://matexp.org.uk/matexp-actions/co-production-taster-at-the-rcog/?fbclid=IwAR382nwFRyFg7o75qJh8fK06jLJtuSNNCexogmD56I_tcqkLgcejt1efBXk&utm_source=Royal%20College%20of%20Obstetricians%20and%20Gynaecologists&utm_medium=email&utm_campaign=10807065_Women%27s%20Voices%20Newsletter%20%7C%20August%202019%20%7C%20EW&dm_i=15N0,6FMS9,VNXPAC,PIMQQ,1
http://www.creativereactionlab.com/eccd-field-guide
https://www.thinklocalactpersonal.org.uk/Latest/podcasts/
https://www.thinklocalactpersonal.org.uk/Latest/podcasts/
https://www.thinklocalactpersonal.org.uk/Blog/
https://www.thinklocalactpersonal.org.uk/makingitreal/
http://wwwf.imperial.ac.uk/blog/pstrc/2019/08/29/whats-co-production-in-research/
https://medium.com/@noreenblanluet/public-service-operating-principles-5446731c70f6
https://medium.com/@noreenblanluet/public-service-operating-principles-5446731c70f6
https://www.youtube.com/watch?v=59yaDpFLzvI&feature=youtu.be
http://www.ccw-project.eu/
https://blogs.ucl.ac.uk/public-engagement/category/co-production/
https://wwwdepts-live.ucl.ac.uk/event-ticketing/ucl-cchr-list/
mailto:coproduction@ucl.ac.uk
https://twitter.com/UCL_CoPro
https://blogs.ucl.ac.uk/public-engagement/files/2019/09/learn-people.jpg
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Co-producers Katherine, Simon, and Chris 
Reflect on the UCL Centre for Co-
production 
 

 

A group of smiling stick figures under a banner that says “Co-production”. 

This blog was written by Centre Co-producers Katherine Barrett, Simon Denegri, 

and Chris Dankwa who introduce themselves and their hopes for the UCL Centre 

for Co-production in Health Research. 

We’re continuing our series introducing people who have been involved in co-

producing the Centre. Here, Katherine, Simon and Chris say hello and share their 

hopes for our future. We like to think we’re a friendly bunch :-) so if you’d like 

to get involved in co-producing the Centre with us too, please reach out to Susan 

coproduction@ucl.ac.uk! You can also learn more about co-production and 

opportunities to participate in one of our latest blogs. 

 

Katherine Barrett 

I have been a service user for many years and was looking for something to do 

work wise when my teaching career folded due to ill health and along came 

service user involvement and co-production. 

I am interested in the UCL Centre for Co-production in Health Research 

development and co-production because there is no single formula for co-

production which really interests me and there is variety of things going on. It's 

great that UCL have started a Centre for Co-production and I am sure it will help 

break down the barriers between people who use services and practitioners. A lot 

https://blogs.ucl.ac.uk/public-engagement/2019/08/08/sarah-clement-annegret/
mailto:coproduction@ucl.ac.uk
http://blogs.ucl.ac.uk/public-engagement/2019/09/04/new-copro-sept-2019/
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of service users have had a career before becoming unwell and co-production 

defines people who use services as assets with skills. Co-production is so 

powerful in developing strategies for example, wellbeing and mental health 

strategies. 

Being involved at UCL has helped with my recovery because I have been 

involved in important work which has improved my confidence. I am very 

interested in the Centre because work that is co-produced can be read and 

understood by many more people. Different perspectives can really bring issues 

alive. I hope that the Centre will grow and grow and I hope many more 

practitioners will come to see co-production as something important for them to 

take part in. Service users, public members and practitioners working together 

bring a lot more creativity and value to courses, research, etc. 

However co-production does throw up some challenges, for example, some 

practitioners might not understand and agree with co-production and don't 

engage. Hopefully this can be overcome with time. 

  

Simon Denegri 

  

A group of people holding heart decorations. Simon is the one kneeling down! 

Tell us a bit about yourself: I have worked in and around health research and 

care for 30 years and have been lucky to follow my passions and interests 

throughout. I stumbled into public involvement in 1996 when I was at the 

https://blogs.ucl.ac.uk/public-engagement/files/2019/09/simon-with-hearts-upright.jpg
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Alzheimer’s Society and am still stumbling. I have met some amazing people, 

made wonderful friends and it is never, ever dull. 

Why are you interested the Centre development and co-production more 

generally? It feels like the next step in realising our values and principles for 

working with people to improve health and care. If public involvement was about 

aiming for the moon, co-production is our mission to Mars! 

What are your hopes and dreams for the Centre? That it becomes a source of 

energy, inspiration, help and partnership to people in the UK and abroad who 

want to work in a different way to produce the best health care and treatment. 

Are there any areas that you think that may be a challenge for the Centre 

and that we need to focus more on going forwards? I suspect our biggest 

limitation will always be ourselves. I really do believe that there is not any 

problem that can’t be overcome by working with other people! 

  

 

Chris Dankwa 

  

A name tag reads “Hello my name is Chris”. 

Tell me a bit about yourself: I’m an engaged citizen interested in ethics, policy, 

technology, responsible innovation and helping people actualise their full 

potential. 

Why are you interested the Centre development and co-production more 

generally? I currently sit on a health research advisory panel and really enjoy it 

because of the opportunity to influence serious work. However, the role is 

https://www.alzheimers.org.uk/
https://blogs.ucl.ac.uk/public-engagement/files/2019/09/name-is-chris.png
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reactive rather than proactive because the initiative rests with academics and 

clinicians to come to us for input.  On the other hand, I’ve occasionally 

participated in health-specific hack days. Here, there is an opportunity to be 

proactive, but the chances of prototypes being properly developed and then 

absorbed into the ‘real world’ are actually quite low. Mercifully, the Centre for 

Co-production sits somewhere in the middle of the ‘panellist-hacker continuum’! 

Why the interest in co-production? Because diverse perspectives deliver better 

results. 

What are your hopes and dreams for the Centre? Well, when I first heard 

about the Centre, I nearly fell of my chair – I couldn’t believe that someone had 

finally decided to set something like this up. So, my main hope is that it opens 

successfully and my dream is that it never closes! 

Are there any areas that you think that may be a challenge for the Centre 

and that we need to focus more on going forwards? I think the main challenges 

will be publicising the existence of the Centre effectively, especially to those less 

likely to participate in research and persuading people that are not used to non-

hierarchical methods of working that co-production is the best way to go. We 

should focus on working out how to maximise our impact and not be afraid to 

experiment when we do so. I would also suggest that we need to develop really 

robust ways of measuring how equitable, diverse and inclusive the Centre's 

network/ecosystem is and also that we are fully transparent about the 

methodologies we use to do so. 

Feel free to say hi back in the comments and or add your thoughts! If you would 

like to be featured in a future blog like this you are very welcome! To get in touch, 

you can email Susan coproduction@ucl.ac.uk or tweet @UCL_CoPro. You can 

also sign up for our newsletter to continue receiving stories like this. 

 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Hackathon
mailto:coproduction@ucl.ac.uk
https://twitter.com/UCL_CoPro
https://wwwdepts-live.ucl.ac.uk/event-ticketing/ucl-cchr-list/
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Co-production in everyday life: Cat & Jacq 
Tell All 
 

  

An up close look at the magnifying glasses and embossing materials from a 

session with Sofie Layton ran with the Ci2i project. The group explored what the 

word 'research' means, by 'researching' a new material and trying out metal 

embossing. 

 

This blog was written by Jacq Miller and Catriona Duncan-Rees about what 

they’ve learned through co-production. 

At the UCL Centre for Co-production in Health Research, we’ve found practicing 

co-production teaches us so much about it. So we’re wondering – what has co-

production taught you? What projects have you tried? What’s gone wrong? 

We’ve invited Jacq Miller and Catriona Duncan-Rees to share what they’ve 

learned by co-producing. Let us know if you’d like to contribute your reflections 

here in future! 

 

Catriona Duncan-Rees - Co-production as a way of life 

Is co-production different to what we might do on a typical day in our busy lives? 

Cat – Co-production Advisor for Think Local Act Personal - tells us about one of 

hers and how co-production is not a 'pilot' or a 'project'! 

http://www.thinklocalactpersonal.org.uk/
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Here's Monday: 

1- Get up. 

2- Make coffee. 

3- Anticipate imminent morning chaos... 

4- ‘Co-produce’ breakfast with four and six year old (or face a barrage of 

frustration because they can’t choose what they want) 

5- Inform teenager he can make his own breakfast because he ‘doesn't need me 

to do it for him’ (Working hard on breaking the dependency culture!) 

6- Consult four and six year old about why it is in their best interests to get 

dressed. Ask if they want to take the risk of being late, or taken to pre-

school/school in their PJs. 

7- Facilitate creative conversation to help three and five year old understand the 

need to get dressed! 

8- Inform children it’s time to get in the car. 

9- Attempt to coerce children into the car. Further outburst of frustration. 

10- Remember they are four and six and their perspective on life is somewhat 

different to mine. Opt for ‘inject some more fun, creativity, and time’ and risk 

being late (again!) 

11- Arrive at school late (again!). 

12- Visualise coffee. In mug. Now cold. 

13- Return home. Microwave coffee. Turn on laptop… 

Co-production for me is a way of living life. It's not an add-on. It's the way we do 

things. Interactions with family and friends are reciprocal. We care about what 

matters to each other. Interactions happen on a number of levels: 1:1, as a family 

unit, often they include friends, family and other people outside of the immediate 

family. 

I want my children to be free to express themselves, to make best use of their 

skills and talents. But, I also have a responsibility to make sure they are safe, learn 

about independence and interdependence, and are able to respect the needs of 

others. 

This level of relationship takes trust, time, patience and commitment. Not just 

‘rules and regulations’, or 'policy and procedure'. As for risk assessments – let’s 

just say spontaneity rules! I do what I can to ensure their environment is as safe 

as possible – but children learn by exploring and taking risks. And the bigger they 

get the bigger the risks. 

We sometimes 'break the rules' because that is what is right for us in that moment. 

Being late. Again. For Example. 

Yes it’s frustrating when things don't happen, or take longer, or don't happen at 

all. I try to coerce, educate and inform, often consult with them – but ‘co-

https://www.thinklocalactpersonal.org.uk/Browse/Co-production/
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production’ works every time because it is fundamentally about how we relate to 

one another, what matters to us, and how we make decisions. 

It’s about balancing my ‘needs’ as the ‘service provider’ (at least that is how it 

often feels) with those of the people in my life who access the services and 

support I ‘commission’ and ‘provide’. And of course, it is appropriate to educate, 

inform and consult on some things! My family are all climbing the ladder of co-

production. 

There is no management system to 'help' me make decisions about how I care for 

my children. There are, however, plenty of people and places where I can get 

information and advice, including friends, family, neighbours, community 

groups, the internet and statutory agencies. 

For me co-production is about appreciating our humanity, and living out the 

values and principles that are important to us as a family. Not always having 

answers and making mistakes is part of the process (and I make lots!), but each 

mistake presents an opportunity to learn, say sorry and decide how we do things 

differently. 

My family isn’t a ‘pilot’ or a ‘project’ – my family is a bunch of amazing human 

beings and a huge part of my life. There is no scrapping it because it doesn’t work 

and starting again! 

Watch the Ladder of Co-production (short film) 

Find out about the National Co-production Advisory Group. 

  

Jacq Miller on the Ci2i project 

 

  

https://www.thinklocalactpersonal.org.uk/Latest/Co-production-The-ladder-of-co-production/
https://www.thinklocalactpersonal.org.uk/Latest/Co-production-The-ladder-of-co-production/
https://youtu.be/kEgsJXLo7M8
https://www.thinklocalactpersonal.org.uk/Browse/Co-production/National_Co-production_Advisory_Group/
https://blogs.ucl.ac.uk/public-engagement/files/2019/09/people-at-jacqs-session.jpg
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Co-production in action! People are busy crafting at a co-production session 

Sofie Layton ran with the Ci2i project. 

Ci2i: Co-designing interventions 2 improve is the PhD Project of Jacq Miller, 

which has two stages: 

1. Discovery: where we will explore the experiences of children and young 

people, parents and researchers taking part in eye and vision research. 

2. Co-design: where we will work together, to co-design innovative ways to 

make improvements to the eye and vision research experience. 

The pilot project called ‘We Ci2i’ partnered with the UCL Centre for Co-

Production and was funded by the National Institute of Health Research (NIHR) 

Moorfields Biomedical Research Centre (BRC). The aim was to bring together a 

group of children, young people, parents and researchers, to feed in perspectives 

as a ‘design team’ for the Ci2i Project. Jacq (children’s research nurse at 

Moorfields Eye Hospital and PhD student at City, University of London) co-led 

this pilot with Sarah Matthews (a parent of a child who is a patient at Moorfields 

Eye Hospital). 

Examples of challenges experienced: 

Time to build relationships: We had originally aspired to bring together the 

group, agree on a set of ground rules and start work on ‘designing’ the Ci2i 

Project. However, it was quickly obvious the group would need time to build 

relationships and trust in one another. Forming an identity and developing group 

ground rules (which we had scheduled for the first meeting!) would in reality, 

probably take the first year of meetings to develop. 

Co-leadership: Although we had aimed to co-lead on the pilot, in reality it was 

difficult to keep Sarah included in all negotiations and discussions (which often 

happened at work). Sarah had also felt it was difficult, with her own demands on 

time. In hindsight we agreed we should have prioritised bringing Sarah in for 

meetings and formally introducing her to all those involved, particularly as the 

planning team grew. 

This was a first attempt of trying to co-produce a project for both of us. Overall 

we had success; we had an exciting launch meeting for the group where we 

achieved a safe conversation space, to explore ‘co-production in eye and vision 

research’, in a creative format enabling everybody to engage. Co-producing the 

event definitely enhanced the planning of our event and raised ideas and 

considerations Jacq would not have thought of alone. The experience however, 

also raised our awareness of challenges involved in co-production, in particular, 

communication and decision-making. 

https://moorfieldsbrc.nihr.ac.uk/
https://moorfieldsbrc.nihr.ac.uk/
https://www.moorfields.nhs.uk/
https://www.city.ac.uk/
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Thank you, Cat and Jacq, for sharing what you’ve learned through co-production! 

If you’d like to collaborate with us to blog about your experiences with co-

production, please email me – Susan - at coproduction@ucl.ac.uk or tweet 

@UCL_CoPro. We’d love to hear what challenges you’ve faced, what’s gone 

wrong, and what you’ve learned! You can also sign up for our newsletter to 

continue receiving stories like this. 

mailto:coproduction@ucl.ac.uk
https://twitter.com/UCL_CoPro
https://wwwdepts-live.ucl.ac.uk/event-ticketing/ucl-cchr-list/

